Streamline Compliance with WorkForce Software
The Family and Medical Leave Act (FMLA), military leave, hundreds of
state/provincial and municipal leave regulations, and corporate/union
leave policies have ushered in an unprecedented degree of security and
protection for employees … increasing complexity and cost for employers.
Violations of employee leave laws cost employers millions of dollars in
back pay and penalties each year, while lost productivity is estimated in the
billions. As a result, mitigating the risks associated with misclassifying or
mishandling employee leaves is a high priority.
WorkForce Absence Compliance Tracker (ACT) helps your organization
manage all aspects of employee leave policies and practices—from leave
determination to case management—while simplifying your organization’s
compliance with rapidly changing regulations.

KEY BENEFITS

•

Simplify leave management
with automatic enforcement
of local and national rules

•

Stay current and mitigate
risks with a unique regulatory
update service

•

Increase organizational
performance by reducing the
amount of effort required to
monitor and apply changing
regulations

WorkForce Absence Compliance Tracker
A comprehensive case management tool, ACT manages and tracks all tasks, documents, and due dates for a leave event,
from the time a request is submitted through the employee’s return to work. ACT mitigates the risk of non-compliance by
breaking down the leave process into three basic steps:
1.

Leave determination: Capture the information needed to determine leave type and eligibility directly from the
employee data.

2.

Active case management: Ensure all communication, from the initial request through the final doctor’s note
and return-to-work authorization, is documented and clearly understood by both the employee and the assigned
HR representative .

3.

Policy compliance: Get the latest changes and relevant updates when new employee leave legislation and
policies are introduced.
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STREAMLINE COMPLIANCE WITH WORKFORCE SOFTWARE

Key Solution Features
•

Guides HR to making objective leave determinations
through a branching questionnaire

•

Enforces local and national leave regulations, in
addition to company and union policies

•

Stores and auto-populates required documents
during a leave case

•

Provides a secure communications medium for the
employee and HR

•

Tracks leave banks for all eligible leave types, with
intuitive graphic displays

•

Captures a complete audit trail of leave case
transactions

•

Receives rules updates when new regulations are
due to be enacted

•

Alerts HR and employees of missing documentations
or other deadlines

•

Provides HR with one-click access to a
knowledgebase of 400+ leave regulations

•

Delivers enterprise-wide visibility and reporting on
leave usage

Complete Case Management
After an employee’s leave is classified and assigned, there
are specific actions that must be taken (and documented)
for each leave type, and required forms such as medical
certifications, that the employee must complete. ACT
initiates each step in the leave case, notifying the assigned
HR representative and the employee on leave of any
upcoming due dates and required forms. Its auto-populate
feature takes much of the effort out of completing forms by
adding the information from the leave case, and completed
forms are electronically stored in the secure leave case.
This approach improves the employee experience, as well,
by providing transparency and a “single version of the
truth” about the leave case’s status.

Simplified Leave Management

Ongoing Compliance Support

ACT provides an online leave request form designed
to help employees or HR initiate the leave request. The
dynamic questionnaire asks a branching set of questions
that take an exhaustive look at the employee’s eligibility for
leave under company policies, union rules, and applicable
regulations, and then generates a detailed, fact-based
determination on the spot. Automating this process
ensures you are consistent and fair with your employees
as well as in compliance with regulations.

ACT provides a unique Regulatory Update Service that
makes it easier, smoother, and less costly for your
organization to keep its leave practices current with
changing regulations. Our inhouse compliance team,
in partnership with one of the leading publishers of
employment law data, actively monitors the legislative
environment for new or augmented leave regulations.
WorkForce Software alerts your organization of any
pending changes, and updates your ACT solution to
accommodate the new rules. This leading approach takes
the complexity out of interpreting the laws, reduces your
level of effort to stay current, and does both without
requiring custom changes to your solution.

Once the questionnaire is completed, the leave request—
along with a recommended determination—is routed to a
designated HR representative, who accepts or rejects the
leave request. If the request is accepted, ACT automatically
generates a leave case.
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